Cellar Door Sales Assistant — Best’s Wines

We're looking for a talented Casual Cellar Door Assistant to join our award-winning
team. We're seeking someone with a professional attitude, excellent communication
skills and a passion for delivering memorable experiences to our loyal customers. You
don’t have to be a wine buff: we are excited to teach you all about our amazing
product range.

What we offer

e Supportive and positive team culture

e Committed colleagues who will help you grow in the role.

e Learning and development opportunities, you can make this role your own
e Flexible working arrangements

e Opportunity to join a renowned family business

About you

o Enthusiastic

e Customer focused

e Excellent communication skills

e Team player

e Passionate about delivering positive customer experiences

e Interest in wine/ winemaking or eager to learn more about the industry and our
wines.

About us

Established in 1866, Best’s Wines Great Western is a fifth- generation Australian
company with an experienced, progressive and energetic management team. Located
in the beautiful Grampians region of Victoria, we are focused on outstanding regional
winemaking. We grow our business through customer service excellence and creative
sales and marketing.

The role

You will be responsible for creating a warm and welcoming environment and
delivering outstanding experiences for our customers. You will be supported to use
your creativity and initiative to assist in delivering small scale events at the Cellar
Door and offsite, to grow our database and our wine club memberships. The role
involves some weekends and public holidays as rostered.

If you love great food, great wine and meeting new people, we’d love to chat to you.
For more information or to apply for this role, please contact hr@bestswines.com
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